Table of Contents
Attending a Teleconference using Skype for BUSINESS ..............cccovvviiiiiiieeeeeieeiiiiiiieeeeeeeeeenaen,

Connect for the first tiMe ... e e e

T oI Y= (U o OO PPPPPT
Next CONNECLIONS ON FIFEFOX.....uuiiiiiiiiiiiiieeie ettt et e e e e e e sneeeeees
Next connNections 0N ChIOME ......cocuiiiiiiiiiiie et e e e s
Step 2 — Enter user NAmMe / PasSWOId .......ccocveeeeiiirieeeeiireeeeecreeeeestreeeeeeireeeeesbaeeeessaraeaeenns

Step 3 — Connect to the teleconference.......cccccoeiiiiii

For best meeting experience, please keep your
microphone muted and disable your video unless
otherwise needed.




Attending a Teleconference using Skype for Business

Connect for the first time

Step 1 —Setup
Click on the invitation link to participate in the teleconference using Skype for Business. By
doing that an extra tab on your default web browser will open:

@ Skype for Business

How would you like to join your meeting?

Install and join with Skype Meetings App (web)

Already Installed? Click here to join with Skype Meetings App (web)

Join with Skype for Business (desktop)

Click here for more help.

Click on the first choice “Install and join with Skype Meetings App (web)”.
At that point the application starts downloading.

@ Skype for Business

We're downloading the app installer.

Click here if the download doesn't start automatically.

After you have installed the app, click here to join the meeting.

Click here for more help

Wait until the Skype Meetings App installer is downloaded, and
then open it to install the app

Do you want to run or save SkypeMeetingsApp.msi (13,5 MB] from az801095.vo.msecnd.net? Save | v|| Cancel |

Once downloaded, select “Run” to proceed with installing the application. You will be asked
to install the application only once, in your first connection.



Next Connections on Firefox
After the first time installation, when you click on the meeting link and your default browser
is Firefox you will see the following window:

Launch Application

This link needs to be opened with an application.

Send to

Skype Meetings App

Choose other Application Choose...

[ ]Remember my choice for sfb links.

Open link

Click “Skype Meetings App” and then click “Open Link”

Next connections on Chrome
After the first time installation, when you click on the meeting link and your default browser
is Chrome you will see the following window:

A

Open Skype Meetings App?

https://webpooldb41e03.infra.lync.com wants to open this

Open Skype Meetings App

application.

Click on “Open Skype Meetings App”.



Step 2 — Enter user name / password

Regardless of your browser, when you open the Skype web application the following window
will appear:

9 ‘ x

@ Skype Meetings App English

Welcome

Enter your name

| |

I Sign in if you have an Office 365 account I

Use my Skype for Business desktop app instead

© 2015 Microsoft Corporation. All rights reserved. Privacy and Cookies | Terms and Conditions Supported Platforms  Help

Select “Sign in if you have an Office 365 account”. It is possible to enter the teleconference
as guest without an Office365 account only if the organizer has given permission. In that case
you can type the display name of your choice.

® This site uses cookies for analytics, persenalized content and ads. By continuing to browse this site, you agree to this use. Learn more

IJ Office 365

B® Microsoft
Sign in

username@office365.tuc.gr

No account? Create one!
Can't access your account?

Sign-in options

Enter your wusername in the corresponding field with the following form
“username @office365.tuc.gr” where «username» is the username of the account provided
by the Technical University of Crete.

Itis essential to log in at least once to the website https://delos365.grnet.gr/ for your account
to be activated. Note that from the first time you login, a 24 to 72 hour period is needed by
Microsoft for your account to be activated and therefore use the services provided.



mailto:username@office365.tuc.gr
https://delos365.grnet.gr/

If you have already registered once to https://delos365.grnet.gr/ but you have not logged in
for the past year you will also have to wait for your account to be activated again.

Click «Next».

Afterwards you'll be asked to type the username and password provided by the Technical
University of Crete to login and authenticate.

i

, Technical
University
of Crete

Username

» MpdfAnua pe To Aoyaplaocyd oac;
EnkonwvioTE PE TO Mnxavoypapko

Password KevTpo admin@isc.tuc.gr, 2821037400
» Anopisc; YnoPAaAAeTs gpdTRUG OTO
helpdesk.tuc.gr

» Issues with your account? Contact the

[l Don't Remember Login .
Information Systems Center

|:| Clear priDr gra"ti"g of Eldmin@ifrﬂ.tuﬂ.gr, +30 2821037400
permission for release of your » Questions? Submit a request at
information to this service. helpdesk.tuc.gr

Login



https://delos365.grnet.gr/

Step 3 — Connect to the teleconference
After successful authentication, a new window will open.

The Skype application will start loading and you will enter the teleconference.

Skype Meetings App

Initializing...

Skype
for Business

&3 1 Participant al o () (v7)

Looks like you're the only cne in the meeting.

*

In the following screenshots you can see all the controls provided by the application and the
use of them.

What must be noted is that the controls may vary depending the role of each participant.
The role of the participants is defined by the organizer of the teleconference.
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Looks like you're the only one in the meeting.

Share Screen...

Share Program...
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Mezting Options...
Change Audio Connection

Exit Meeting

Present PowerPoint File... .
Switch to Audio only

Add Attachment...

Help
Report an Issue
About

able Content 0

Devices

Type message here

Jl CONVERSATION

On the left side you can:

e See the list of participants
e Invite more people
e Start Instant Messaging — Conversation (if you have the permission)

At the bottom center of the window you can:

e Stop your video

e Mute your microphone

e Share your screen of choice (if you have permission)
e Leave the meeting

On the right side you can:

e Click on Call Controls (telephone icon) and put on hold the skype call

e Click on Call Controls (telephone icon) and change the preferred audio device.

e Click on More Options ( ... ) and change some of the meeting’s options having to do with
appearance, audio and video.

T P x
PUons
Genera Nstant messages
-
AUGID Gevice 7| Show emoticons in messages
deo gevics Change Font
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Options

General
Audio device

Video device

Options

General

Audio device

Audio device

Select the device you want to use for audio calls:

Custom Device (Device specified below)

Video device

4 Hyzia (High Definition Audio Device), Mikpog...

Customize your device
Select the device you want to use for audio calls:

Speaker
| Hxzia (High Definition Audio Device) ‘

Microphone

| Mukpopuwvo (High Definition Audio Device) |

[+] Allow stereo audio playback when available

Video device

Select the camera you want to use for video calls:

| Sony Visual Communication Camera VGP-VCC1

On the upper right side of the screen you can:

e Change the layout.
e Switch to full screen and back.

Learn More

Learn Maore



