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Install VPN Client

The appropriate VPN client must be installed on your device in order to connect to the
VPN server of the Technical University of Crete.

You can find the program for each operating system here(exe for Windows, dmg for Mac,
and deb, rpm for Linux).

As for Android and iOS devices, you can download the application from the Playstore and
the Appstore respectively.

You will receive the FortiClientVPN file, which you need to run by double-clicking on it.
Note: In case you encounter any issues during installation, try the older version

FortiClientVPNOnlinelnstaller2023

Windows

@ FortiClient VPN Online Installation

Verified publisher: Fortinet Technologies (Canada) ULC
File origin: Hard drive on this computer

Show more details

When prompted by User Account Control, select Yes.

The program download may take a few minutes, depending on your network connection
speed.
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https://tucgr-my.sharepoint.com/:f:/g/personal/dgunit_tuc_gr/Ep6f2JPJD-JHlJmT0fHkT-YBPfumhXk31Mh32yrD40lr2w?e=fRwR0d
https://play.google.com/store/apps/details?id=com.fortinet.forticlient_vpn
https://apps.apple.com/us/app/forticlient-vpn/id1475674905
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FortiClient Installer
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Once the process is complete, the following window will appear. Click on_“Yes, | have read and

accept the”
In the next window, select Next, then Install, and finally Finish.

15 FortiClient VPN Setup
Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient YPM on your computer. Click Mext to
continue or Cancel to exit the Setup Wizard.

=

Yes, I have read and accept the | License Agreement Mext Cancel

MAC OS, Android, etc.

Follow the installation instructions for your operating system, using the default options and

granting the required permissions where necessary.
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Setup VPN Client

Windows — Mac OS

The FortiClient VPN program is now installed in your device.
Locate it and execute it. Accept the unsupported usage license and click on Configure VPN.

Fill in the following parameters:

- Connection Name: TUC VPN

- Remote Gateway: vpn.tuc.gr

- Customize Port: 6443
Edit VPN Connection
VPN 7 VP I j
Connection Name |TUC-VPN |
Description ‘ ‘
Remote Gateway ‘vpn.tuc.gr | b

4+Add Remote Gateway
Customize port |6443 ’
[ ] Enable Single Sign On (SSO) for VPN Tunnel

Client Certificate I None v

Authentication O Prompt on login 'I:T' Save login
D Enable Dual-stack IPv4/IPvé address

Cancel Save

Select Save

Android

Android device users should accordingly configure the following settings in the client application:

-VPN Name: TUCVPN

-VPN Type: SSL VPN

-Port: 6443

-Servers: Add -> vpn.tuc.gr
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Connect to VPN

Run FortiClient VPN, enter your credentials (username only, not email), and select Connect.

VIN Morre Tuc v vis
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@ FortiClient - Zero Trust Fabric Agent - X
g

File View Help

@ FortiClient VPN
4 & © 6 a

Upgrade to the full version to access additional features and receive technical support.

VPN Connected

Jm—

VPN Name TUC-VPN
IP Address 147.27.198.2
Username
Duration 00:00:34
Bytes Received 2926 KB
Bytes Sent 165.64 KB

Disconnect
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